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Access Bitlocker Recovery in the local SES 

Locate the affected device in the SES and double-click to open the Device Information dialogue shown below 

 

 

Under the Associated Disk tab, highlight the encrypted disk and click on Bitlocker Properties.  
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This should open a new dialogue with the Bitlocker Properties for the drive 

 

 

Have the end user confirm the Recovery ID for the drive and once confirmed, hit the Show Key button.  

 

Provide the user the Recovery Key to unlock the disk and access the Operating System 
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Access Bitlocker Recovery in SDWeb 

Search for the affected device under the Devices tab, then check the computer and go to Device drop down menu. 
This will display device properties, select View Bitlocker Volume. 

 

 

Check the volume and click on Device Advanced drop-down menu to View Bitlocker Recovery Key. 

 

 

Select Yes to confirm  
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Have the end user confirm the Recovery ID for the drive and once confirmed, hit the Show Key button.  

 

Provide the user the Recovery Key to unlock the disk and access the Operating System 

 

NOTE: The BitLocker Recovery Key is sensitive information as it is a PIN that can by-pass BitLocker pre-boot. Due to 
this sensitivity, it's important that accessing the Bitlocker Recovery Key in SDWeb and using the Bitlocker Recovery 
key to access a device will result in a new BitLocker Recovery Key being created. 


